
How to Pay a Membership Renewal Online

1.	 Go to www.guidesqld.org. 

2.	 Click on “log in” 

3.	 Your membership number 
is your Username and date 
of birth (ddmmyyyy) is the 
Password unless you have 
manually changed it.

6 Digit Membership Number

Date of Birth (ddmmyyyy)

Database and Website
Girl Guides Queensland



If you recieve an error like 
“Invalid Credit Card number”, 
check that all your credit card 
details have been entered 
correctly. 
 

If you recieve a “Transaction 
was declined” error, check you 
have sufficient funds with your 
bank account 

4.	 Under the “My GGQ” section 
on the “My Details” webpage, 
select the “my renewals” tab.

5.	 Click on the orange “Renew 
Now” Button to go to your 
“Shopping Cart” and pay 
membership renewal.

6.	 This “Shopping Cart” page 
will show the total amount  
due and allow  you to enter 
credit card details (Mastercard 
and VISA only) into the form 
provided.

7.	 Click on the orange “Submit 
Order” button to process your 
payment.

Enter your Mastercard/
VISA details here



8.	 If the transaction has 
successfully been processed 
you will be taken to this  
“Order Confirmation” page.  
 
You can request another copy 
of the order confirmation to 
be sent to an email address 
by typing in the provided box 
and clicking the blue “Send” 
button.


